
 

SMART90 
 
The Express Scripts SMART90 network provides Howard County Public Schools’ members access to 90-day supplies 
of long-term medications at a select network of participating retail pharmacies and home delivery. This does not 
change your access to retail pharmacies for 30-day supply medications and you are not required to transition 
pharmacies but your prescriptions may need to be reduced to a 30-day supply unless you are currently filling at a 
SMART90 participating retail pharmacy or at home delivery.  On or after January 1, 2020, please call Express Scripts 
member services at (877) 866-5859 to verify if your pharmacy will allow a 90-day fill or assist you with finding a 
SMART90 participating pharmacy. You may also log in or register at www.Express-Scripts.com/90day to locate a 
SMART90 participating pharmacy in your area.  

                 
Q. How will I know if I am taking a long-term medication? 
A. A long-term medication is one you take regularly to treat conditions such as high blood pressure, diabetes, or 
high cholesterol. If you are filling a long-term medication for a 30-day supply at retail or a 90-day supply at a non-
participating SMART90 pharmacy, you will receive a letter from Express Scripts notifying you of the opportunity to 
fill a 90-day supply at a participating SMART90 pharmacy.  
 
Q. Will I be required to fill a 90-day supply at a participating SMART90 pharmacy or home delivery? 
A. No. You may continue filling a long-term medication for a 30-day supply at all retail network pharmacies.  
 
Q. What happens if I keep filling my long-term medication at a non-participating pharmacy? 
A. If you are filling a 90-day supply at a non-participating SMART90 retail pharmacy, your prescriptions will need to 
be reduced to a 30-day supply or transitioned to a participating SMART90 pharmacy or home delivery.  
 
Q. How do I transition my 90-day medication from a non-participating pharmacy to a participating SMART90 
pharmacy? 
A. You may request the non-participating pharmacy transfer the prescription to a participating SMART90 
pharmacy.   
 
Q. How can I find a SMART90 retail pharmacy that fills a 90-day supply? 
A. Log in or register at www.Express-Scripts.com/90day, select "Prescriptions," and click "Find a Pharmacy" to find 
your closest pharmacy that fills 90-day supplies. 
 
Q. How do I get a 90-day supply of my medication? 
A. If you have at least 3 refills remaining on your prescription, the pharmacy should be able to accommodate the 
transition to a 90-day supply without a new prescription. If you have less than three refills remaining, you will need 
to request a new prescription from your physician.  
 
Q. What is the advantage of filling a 90-day supply for long-term medication? 
A. With a 90-day supply, you're less likely to miss a dose, which can keep you healthier. Also, you don't have to 
refill as often, which can save you time and money. Find out more at express-scripts.com/KyleAndNick. 
 
Q. How do I get my medication delivered from the Express Scripts Pharmacy? 
A. Log in or register at www.Express-Scripts.com, choose the medication you want delivered, add it to your cart, 
then check out.  We’ll work with your doctor to get you set up, and there’s no additional cost to you. Your 
medication will be delivered in a confidential, tamper-evident, weather-resistant package. 
 
Q. How soon will my medication be delivered after it’s ordered? 



A. Orders are usually processed within 48 hours from when we get them. Your medication should be delivered in 
about 8 days (10 to 14 days if it’s a new prescription). Please have a one-month supply of your medication on hand 
when you place your order. You can check your order status by going online anytime. 
 
 

1 The medications affected by this plan limit may change. To find out whether your medication’s price is affected by these plan limits, visit 

express-scripts.com and select “Price a Medication” from the “Prescriptions” menu after you log in. After entering your medication, click 

“View coverage notes” on the results page. If you are a first-time visitor to our website, please take a moment to register and have your 

member ID number handy. If the cost of a medication at a retail pharmacy is lower than your plan's retail copayment or coinsurance, you 

will not pay more than the retail pharmacy's cash price, regardless of the number of times you purchase the prescription. In some cases, 

this price may be less than either your standard retail or mail copayment or coinsurance. 
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