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About HCPSS Connect

HCPSS Connect provides access to a variety of student information and classroom instructional tools
offering personalized communication and timely, relevant, and easily accessible information relating
to your child.

Forgot Parent Username Instructions

The username will typically be the email address that you provided to your child’s school at the time
of registration. If that does not work, please contact your child’s school to retrieve your username.

Reset Parent Password Instructions

1. Parents may go to the HCPSS.org website and change their password via the HCPSS Connect
page. Click the HCPSS CONNECT LOGIN button.
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HCPSS Connect Updates

HCPSS Connect will be launching in
two phases. Phase 1 will focus on
updating emergency contact
information. Phase 2 activates the
remaining classroom and student
information functionality.

HCPSS Connect Phase 1-8/17

« Update your child’s emergency
contact information. Adjusted
contact information will
automatically update your HCPSS

News subscription. Learn more
[l HCPSS CONNECT LOGIN about HCPSS News -

Phase 2 - 8/31

HCPSS Connect provides access to a variety of student information and
classroom instructional tools offering personalized communication and
timely, relevant, and easily accessible information relating to your student.

2. Click the Forgot Password link.
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HCPSS Parent Forgot Password

@ Howard County Public School System

Username |
Digital Citizenship Pledge Priasinid
When using digital tools | pledge to do the Login
following:
« Respect myself and others Forgot Password

civility - integrity - vigilance ;
Activate HCPSS Connect Account

Use the digital tools provided to
educate myself and others
collaborate » communicate
create - think critically

Protect myself and others
passwords = privacy - copyright

Follow all guidelines outlined in
Policy 8080: Responsible Use of
Technology and Social Media

3. Next, enter your email address and click the Send Email button. An email will be sent to the
address you entered.

NOTE: The email address must be the same email address that is on record with HCPSS.

Public Schoal System

Forgotten Password

Send My Password

Enter your email address and we will email your password to you. |

Send Email

4. Locate the email in your inbox. Be sure to check your Spam folder if you are not able to
locate it. Make sure you select the most recent email from HCPSS.org.
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HCPSS Parent Forgot Password

Forgot Password

noreply@hcpss.org Today at 11:39 AM
To

Below is your password for HCPSS Connect

Please log into https:/hepss.me/synergy/

5. Click the link https://hcpss.me/synergy/ in the email to return to the login screen. Enter your
Username and Password and click the Login button.

@ Howard County Public School System

Username |
Digital Citizenship Pledge Priasinid
When using digital tools | pledge to do the Login
following:
« Respect myself and others Forgot Password

civility - integrity - vigilance 5
Activate HCPSS Connect Account
Use the digital tools provided to

educate myself and others
collaborate » communicate
create - think critically

Protect myself and others
passwords = privacy - copyright

Follow all guidelines outlined in
Policy 8080: Responsible Use of
Technology and Social Media

6. Upon successfully entering the login and password information, the parent will be taken to
this page.
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https://hcpss.me/synergy/

HCPSS Parent Forgot Password
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Parent Account Information
Access this tab to review/edit
account information

Student Name(s) 7
Select the student for whom

you wish to view information

Home || My Account

Help  Close
Good afternoon, . 8/5/2015

Select Child ¥

Navigation

Recent Events

Parent Name

has no recent events to nofe at ihis time
Home School: Manor Woods Elementary School

Student Photo(s) |
. has no racent events fa note at this time Student Name(s) =
Home School: Manor Woods Elementary School Student School(s) of Attendance

Event Notifications

has no recent events to nate at this time

Home School: Manor Woods Elementary School
Information in the

links above will
correspond to

the student that

is selected in the
Select Child

menu bar

Edupoint’ 0

7. Once on this page, the parent may select to go to the My Account tab and change their
password.
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Change Password

Account Information

© Instructions: Modify your account informatien below and press Update Account to apply the changes. To change your password click here: Change Password

‘ Update Account | Cancel |

Account Detail and Options

My Account Passward

Change Password

To change your password, enter your current password, new password, type the new password again to
confirm, then press the Change Password button.

Cument Passios ]
New Passuord I
Confim New Passuord I
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